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SUMMARY OF ALERT LEVELS
ALERT LEVEL 4

ALERT LEVEL 3

Extreme precautions to limit community
transmission and outbreaks, while allowing some
activity to resume.

Strict precautions to keep transmission low, and
additional measures to contain outbreaks
in hotspots.

SECTORS PERMITTED
All essential services, plus a limited number of
sectors with a low rate of transmission and high
economic or social value.

All economic activity is permitted,
with a few exceptions where the risk of
transmission is high.

RETAIL
PERMITTED
(including stores, eCommerce and informal traders)
All essential goods, as well as educational books,
stationery, office supplies, IT equipment (including
computers and mobile phones), children’s clothing,
winter goods such as clothing, bedding and
heaters, and textiles required to produce masks.

All retail permitted, with strict
health protocols in place.
Alcohol will be sold under strict conditions
and on specified days.

Restaurants and fast food outlets may open for
delivery only.

MOVEMENT
You must remain at home except to go to work,
do shopping where necessary, or seek medical
care.

You must remain at home, except to travel
to work, purchase goods, seek medical care
or attend schools and universities
when these reopen.

No inter-provincial movement of people,
except to return to usual place of residence,
for transportation of goods and exceptional
circumstances (e.g. funerals).

Additional restrictions on movement
apply in hotspot areas.
There is no curfew on the movement
of people.

Curfew in place between 8pm and 5am, except
for essential workers.

Exercise permitted at any time during the day,
but not in groups.

Walking, jogging and cycling permitted between
6am and 9am, but not in groups.

GATHERINGS
All public gatherings
are prohibited.

All public gatherings
are prohibited.

TRANSPORT
Passenger rail, bus services, taxi services,
e-hailing and private motor vehicles
may operate subject to directions.

EDUCATION

All public transport may operate subject to
directions, as well as limited domestic air travel
for work purposes.

Directions issued by the Minister of Basic Education and
Minister of Higher Education, Science and Innovation.

WHATSAPP SUPPORT

0600 123 456

EMERGENCY NUMBER

0800 029 999
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